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Jan·98 0 nla

Feb·98 0 nla

Mar-98 0 nla

Apr-98 0 nla

May.98 0 nla

Jun-98 : 0 nla

Jul-98 0 nla
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2 Wire Anat
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No. of % Install 100.0%
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I--AIiCLECsl

Jan-98 0 n/a 400%
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Orders in 2 Da s 90.0%

80.0%
~~

70.0% ..~
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7.0%

I
6.0%

50% :.
Base < 30

4.0%

Base < 30 3.0%

Base < 30 2.0%
Base < 30

~: 1.0%
Base < 30 .;

0.0%
Base < 30:-: co
Base < 30 ~

c:
~

SWBT
% Missed
Due Dates

nla 4.1%

nla 9.2%

nla 3.6%

nla 4.0%

nfa 2.3%

nfa 6.6%

nla 4.8%

nfa 5.

DS1 Loop

SWBT
% Missed % Missed
Due Dates Due Dates

AIiCLECs

BRI Loop - ISDN

# Missed % Missed
Due Dates Due Dates

AIiCLECs
No. of
Orders

- Unbundled Network Elements UNE

::
~;
1:
;:
~1

Jan-Q8 . 0 0

Feb-98 0 0

Mar-98 0 0

Apr·98 0 0

May-98 0 0

Jun-98 0 0

Jul·98 0 0

0 0

Jan-98 l 0 0 nla 11.3%
.:

Feb-98 : 0 0 nla 51.2%

Mar-Q8 :: 0 0 nla 15.3%

Apr.98 : 0 0 nla 20.9%

May-98.! 0 0 nla 22.4%

Jun-98 0 0 nla 17.2%

Jul-98 0 0 nla 24.7%

0 0 nla 23.~

BRI Loop. VGPL
AIiCLECs SWBT

No. of # Missed % Missed % Missed
Orders Due Dates Due Dates Due Dates
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- Unbundled Network Elements UNE

Jan-98 0 0 nfa 8.6%

Feb-98 : 0 0 nfa 6.2%

Mar-96 0 0 nla 10.9%

Apr-96 0 0 nla 10.0%

May-98 ; 0 0 nla 9.2%

Jun·98 0 0 nfa 10.0%

Jul-96 0 0 nla 11.3%

0 0 Ilia
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nfa 13.3%

0.0% 0.0%

nfa 47%

nfa 18%

nla 70%

Jan-98 : 0 0 nla 3.3%

Feb-98 : 0 0 nfa 3.3%

Mar-96 . 0 0 nla 3.6%

Apr-98 i 0 0 nfa 2.6%

May-96 : 0 0 nla 2.0%

Jun·98 ~ 0 0 nla 3.6%

Jul-96 0 0 nla 2.9%

0 0 Ilia 3.
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AIiCLECs SWBT

No. of # Trcuble % Trouble % Trouble
Orders Reports Reports Reports

:;
Jan-96 1 0

Feb·98 1 0.:
Mar-98 0 0

Apr·98 :: 2 0

May.98 ;; 0 0

Jun·98 ;; 0 0

Jul-98 :~ 0 0.. .:..
12 Mo. Total:~ 4 0....
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....... ...... ..
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Apr·98 ;, 3 0 0.0% 0.0% . ,.
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# Missed Average
Due Dates Delay Days

---AMI:;":IC:::<L"'EE;rC::'s-..;D:::;S=..1,L;::OO::i
P
I:..:::;SW":'::::BT:::---.----1:l; 16.0.,------------------...,

# Missed Average Average Z Value
Due Dates Delay Days Delay Days

All CLECs SWBT l 20.0 ...---------------------.

# Missed Average Average Z Value it 18.0

--"D;.::u;;:e.:D;.::a;;;tes:.:.-+-.::D.:e::la:!.y.::D:::ayz..:s:....t......:D:::e::.:;la::.!y~D::.:a:.!ys~+- -I~~l
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~~ 14.0

:*•<: 12.0

• Unbundled Network Elements UNE

Jan-98
I

0 nfa 18.77

Feb-98 0 nla 5.00

Mar-98 " 0 nfa 1337

Apr-98
.:

0 nla 8.06

May-98 ';' 0 nfa 9.75

Jun-98 : 0 nla 3,68

Jul-98 0 nla 13.88

0 nle 11,11

=j
".:

Jan-98 0 nla 6.38

Feb-98 : 0 nla 6.61

Mar-98 0 nla 8.33

Apr-98 '; 0 nfa 11.74

May.98,: 0 nla 8.16

Jun-98 0 nfa 11.83

Jul-98 0 nla 11,78

0 nfa 9,65

Jan-98 !I. 0 nfa nfa

Feb-98 ::: 0 nla 3.00

Mar-98 " 0 nla nfa

Apr-98 :~: 0 nfa nla Base < 30 ::: 2.0 '

MJaunY·.9988 .:::,.:'..:. 0 nla 5.60 Base < 30 I:· " ..a n/a 15.00 Base<30;::: O.O~--...--~.....--....'--_4---...--....
l=~~iJU!I-~98~,{.;;:..:::::.,iZ.m..:::::.. iZ.::::•.~O~.*.. ::::'.::::..Zl..mm.~n/~.~;..::.:::::.iZ"'::::'.::':::::.~..6~:.33Z,.~,~ Base < 30 l:~ ~
.. ~~~, T.~I.L 0........ nla i~~IL, ~.
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2 Wire Analog - 8dB Loop :.

OS1 Loop

All CLECs SWBT t 30.0%

No. of # Trouble Trouble Trouble Z Value

............

'\

Circuits Reports Report Rate Report Rate ::.
25.0%

~

I20.0%

I:
15.0%

Jan-98 : 4 a 0.0% 10.4% Base < 30 :ii
Feb-98 : 5 a

10.0%
0.0% 8.3% Base < 30-::

Mar-98 . 5 a 0.0% 7.6% Base < 30 ::i
Apr-98.: 7 a 0.0% 7.4% Base < 30 ~~

5.0%

May-98 ; 7 a 0.0% 17.9% Base < 30 ~l
Jun-98 :: 7 a 0.0% 25.0% Base < 30 ..~

0.0%
:; <Xl

Jul·98 7 a 0.0% 22.2%
Ol

Base < 30' .::... . ... ..:..................... ..... .!1l
12 Mo. Total 42 0 0.0%....

60%

~:~::: :1 ~ ~ ~;: 1~: ::::: ~~ I.
Mar-98 :: a a nla 9.3% Base < 30 i::
Apr·98 :: a a nla 6.2% Base < 30 f

MJUanY:9988 :::.. a a n/a 6.3% Base < 30 ::.
a a nla 7.5% Base < 30 :;

:: JUI-98.: a a nla 8.9% Base < 30 :::

t.. ~.'~ :~<I.~~l~:-':·:·::···.:.·. :.:.: .': :.:~. :.: : ~ ·:·:·:~~~···:·:·:·::···.: 6~ ::.: ....•....i:mm:~\
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Maintenance. Unbundled Network Elements (UNE)
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Trouble

BRI Loop - ISDN

jAIiCLECs SWBT 7.0%

No. of # Trouble Trouble Trouble Z Value :::: .......
Circuits Reports Report Rate Report Rate ~~ 60% ....

!~ 5.0%
.

~ .-.
::~ 40% ............................. "

1~=ECsI

*
3.0%

< ~~

Jan-98 . a a nla 4.5% Base < 30 '

Feb-98 a a nla 41% Base < 30 2.0%
:.

Mar-98 : a a nla 3.9% Base < 30

Apr-98 • a 0 nla 4.0% Base < 30 10%

May-98 : 0 a nla 5.1% Base < 30

Jun-98 a a nla 6.3% Base < 30
0.0%

<Xl <Xl <Xl <Xl <Xl <Xl <Xl

Jul-98 a a nle 5.8'1ll Bue<30 Ol Ol

~
Ol Ol

~ ~.:: j, .:. ;.,.. ., Q. .. "
:;.., u. :::E ..: :::E .., ..,

a 0 n/e

BRI Loop - VGPL

AIiCLECs SWBT 40'lll

No. of # Trouble Trouble Trouble Z Value .'
Circuits Reports Report Rate Report Rate

3.5% . "... "
," .

3.0% ,,
,,

2.5% ,,... ,

1~=:eCsI2.0%
.. ,

.................. ,. . .--
Jan-98 a a nla 2.5'1ll Base < 30 1.5%

Feb-98 a a nla 1.9'1ll Base < 30

Mar-98 a a nla 1.8'1ll Base < 30
1.0%

Apr-98 ; a a nla 1.7% Base < 30 0.5%

May-98 : a a nla 3.2% Base < 30

Jun-98 : a a nla 3.5% Base < 30 00%

Jul-98
<Xl ll! ~ <Xl ~

<Xl <Xl

a a nla 3.8% Base < 30 Ol
~

Ol ~.:: J:I li Q.
;., .:: :;.. Ol .. "a a

.., u. :::E 0( :::E .., ..,
nla 2.

..................

271 - No. 48-49



PERFORMANCE MEASUREMENT TRACKING

Maintenance. Unbundled Network Elements (UNE)

July 1998

Houston
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4.0

2.0

0.0

~ ~ ~ ~ 3l
~

3l

t -s
<0 ;( -,-, -,

6.0

80

10.0

12.0

14.0 .,..----------------...,

50.0

Z Value
;, ,-.
~ 45.0
~. -

I:

--40.0 ---35.0 - ,
-

~~ 30.0 .' .... '.

25.0 .. •••••• SWBT

.. ,. .... .. " .... --"'-AIICLEC
20.0

..... ..
Base < 30

...... -.. " ..

Base < 30 15.0

Base < 30 100
Base < 30 5.0
Base < 30

Base < 30
0.0

Base < 30 ~ 3l
~

3l 3l ~ ~
~ ~

>.
<0 :i ::> '5..., u. -, ...,

.' ••••••••••••0; ••••••

':
80.0l=::: .

ZValue

I
..

70.0 --.
600 . .-,
500 . ,

- "
400 . •• _. - - SWBT

-
? , --...- All CLECs

Base < 30 ~ 30.0 .- ,
Base < 30·:· . ..

20.0 . ,

Base < 30 '::
, ,.. ,

Base < 301\ 10.0
, --'.

Base < 30 1\
00

Base < 30 l=
~: 5l 5l 5l 5l 5l ~ ~Base < 30 l, c

~ ~
.!. >.

l'l ;( :i ::> ~-,

... ......... .

SWBT
Mean Time
to Restore

n/a 21.46

n/a 57.60

n/a 44.78

n/a 76.54

n/a 2988

n/a 997

n/a 25.89

n/a 38.42

DS1Loop

BRI Loop - ISDN

# Trouble Mean Time
Reports to Restore

All CLECs

BRILoop - VGPL
All CLECs SWBT

# Trouble Mean Time Mean Time
Reports to Restore to Restore

j~
:;

;1
::

Jan-98 :: 0 n/a 29.20

Feb-98 0 n/a 32.20

Mar-98 ~ 0 nla 47.11
Apr-98 .~ 0 n/a 21.41

May-98 ': 0 n/a 19.87
Jun-98 :j 0 n/a 21.58

Jul-98 0 n/a 23.69

0 n/a 27.93

;:
~;

Jan-98 \: 0 n/a 9.32

Feb-98 ~ 0 n/a 10.04

Mar-98 :\ 0 n/a 12.42

Apr-98 ;: 0 n/a 8.96

May-98 \: 0 n/a 878

Jun-98,- 0 n/a 1125

Jul-98 0 n/a 11.22

0 n/a 10.41

# Troub~~1 CLEMc:an Time M:a~~:e Z Value ,\

~~~~U..~R::Jep~o~rt:!s_+~to~R=:es~to~r=.e_+~to~R=:es~to~r.:.e_+---__1,;:;

I
I

Base < 30 ..~

Base < 30 ':1
Base < 30 ,;
Base < 30

Base < 30

Base < 30

Base < 30

Jan-98 \~ 0
Feb-98 j: 0
Mar-98 :~ 0

Apr-98 :: 0
May-98 ~j 0

Jun-98 :: 0

=r:~·.· ~ ~.~.~~~I~:~ ·,r:·.·:'·:·..: :.::..:.~:.:..w ••••• ,••
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PERFORMANCE MEASUREMENT TRACKING July 1998

Maintenance - Unbundled Network Elements (UNE) Houston

- - ••• ·SWBT

..--.-All CLECs

• - - - - -SWBT
..--.- All CLECs

<Xl
~
:;...,

3!
c:
::l...,

,
'.

..

.................... .......... .. -

~
""«

"" ..

..
.
.

90.0% ...... .. .. .. ..
80.0%

.
..

700% ..
60.0%

50.0%

40.0%

30.0%

200%

100%

0.0%
co co co
m m m
i: .c ~
'" "..., LL ::E

0.0 ...--_--_--....--....--....--.

.... -..

2.0

...
4.0

................
8.0

6.0

10.0

12.0,-------------------.......,

20.0

10.0

0.0 ...--_--_--_--_--....--4

30.0

50.0

60.0

70.0

3.0 ..
, ...... ..

2.5 . ...." ....
2.0 .... .. .. .. .. .. .. ".
1.5

10

0.5

0.0
co co co co co co
m

~
m

~ t ~C: "-
'" " '" "" '" ::l..., LL ::E « ::E ...,

~ 40.0

I:

~MJ
Base < 30 ~1j
Base < 30 '1~
Base < 30 :t
Base < 30 :

Base < 30 j~
Base < 30 ;.,

-=;

Z Value ~~

Base < 30;

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

~
~
~

*~.
Base < 30 :
Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Ba.. <3O

90.0 ,---------------------,

Z Value :~ 80.0

6.94

732

5.82

4.62

6.25

8.36

10.06

22.38

85.32

9.30

9.78

7.15

28.06

12.01

21.03

Mean Time to Restore Hour.,· No Dis ch

SWBT
Mean Time
to Restore

SWBT
Mean Time
to Restore

nla 7.19

nla

nla

nla

nla

nla

nla

nJa

nJa

nla

nla

nla

nla

nla

nla

nla

nla 1.80

nla 2.35

nla 1.84

nla 1.71

nla 2.63

nla 2.39

nla 2.96

nla

DS1 Loop

MeanTime
to Restore

MeanTime
to Restore

Jan.98':
Feb-981'
Mar-98 :1

Apr·98 :
May-98 ::
Jun-98 j:

____""'7.:-::::-;:::::....:::.:~=:..:.;::::::.:r~~=-.....,. -l..l

M=~:e z Value I
to Restore '.':

~:~::!:
.:

Mar-98 •

Apr.98 i1
May-98 .:

Jun-98 :
Jul-98 ::

: : ~::: ::::::;i
DOnia 86.5% Base < 30 .:.

~ ~ ~;: :~:~: :::::~~ :\.
DOnia 90.8% Base < 30 :::

.":;:=m=JiZUil-9i8~11 0 0 nla 84.8% Base < 30 mJ i2:;,0·T:~~;nl·· :::·:·::·: .. :··o·:··1·" ·· '.' :····:·0· ····.. ···~;;·r· ;; 9%ltMlm~t1t~:i:::: : ~..:: : 1 :: , :../.. :.::.::l::::l.:.:••::.:••••••~::l':"'.

.~~W~w:ij } -:-:=-:2,.:W;:.i:::re:..:A:::n.::a:::Io~9!.:-..::8~d=;Br=L~00~P::..,.,,=_...----mr·· . ...
All CLECs SWBT ::: 100.0% ,-------------------.......,

I
"f'====911'1f-#.:.:T:::r!::o::::ub.::l:..e-+..:..:#:.::.:o::::o::::s~+-::..%.=.:.o.:::o~s~+~%~O~o~s~t-_z_v_a_1u_e-l:f:::!:~:::~::~~::::~:::::::::3:~::::~::::~;~ Reports < 24 Hours < 24 Hours < 24 Hours

:'~
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PERFORMANCE MEASUREMENT TRACKING

Interim Number Portability (INP)

July 1998

Houston

PeR*1t Inatall_tlon C leted Within "x" Business Da •

[-+- All CLECs I

l-+--AII CLECs I

0.00%

'" '" '" ~ '" '" '"Q) Q) Q) Q) "I "IC: .Q ~ Q. >. c: '3
-"l Q) .. ~

u. ::;: < ::;: .., ..,

000%

027%

000%

000%

0.00%

0.00%

0.00%

% Missed
Due Dates

AIiCLECs

o
1

o
o
o
o
o

# Missed
Due Dates

No. of
Orders

Jan-98 :: 765

Feb-98 '1 371

Mar-98 1: 645
Apr-98 :: 1.048

May-98 ,~ 911

Jun-98 :~ 53

JUI.98..1..... '" Y.:: .

100.00% -r-------------------,
9000%

80.00%

7000%

60.00%

50.00%
Jan-98 :, 765 0 0.00% 40.00%

Feb·98 :: 371 0 0.00%.: 30.00%
Mar-98 •• 645 0 0.00% 2000%

Apr·98 '1 1,048 0 000%
May-98 :~ 911 0 0.00% 1000%

Jun-98 :. 53 0 0.00% 000%",• ..--......--......--....--....--....--....'"

•.j.i.·· ·:~~:~t-I·:j: .. ····: .. ·:~;· ·:::·:~ ~· :..~.~.~~ WMttt~::~.>: :.:,<::~:::t 1 ~ ~ i ~ ~ ~
. 12 Mo. To~I.~:j. _4.520 I 0 ::[ :::::: 0.00% : ::,.::IK\~lllKlil@il:~M::f : : w .••••, •.•.w .•.•.•.•...•.~.w.w ••.•.•.••,~ w.w••••••.,

r 12 Mo. TotaiJ... 4.520

Measurement
Within 10 Days \~No. 62 No. of 100.0%

.: ., .
6 ~~:::::::::>~:*x:~~:::.:x...~ Orders # Install % Install ~; 90.0% .

.~ ,

:1 I 80.0% .
70.0% . ,, ••• - -10 Days

:: ? 60.0% --4--7 Days

jl f
~:

50.0% ~3Days

Jan·98 :. 766 117 15.3% 124 16.2% 302 39.4% ~. 400%

Feb-98 371 37 10.0% 61 16.4% 351 94.6% 30.0%
Mar-98 • 645 239 37.1% 303 47.0% 340 52.7% 20.0%
Apr-98 . 1,048 764 72.9% 972 92.7% 1,003 95.7%

May-98. 911 37 4.1% 189 20.7% 203 22.3%
10.0%

Jun·98 ~ 53 26 49.1% 34 64.2% 53 100.0% 0.0%

'" '" '" ~ '"Jul-98 727 8 1.1% 30 4.1% 35 4.8%
Q) Q) Q) "I
~ "- >.

Q. c: '3.. "::;: < ::;: .., ..,
12 Mo. Total 4.521 1.228 27.2% 1.713

...-.- ..
Measurement AIiCLECs

No. 63 No. of Avg. No. of

••.••••::::••.•:.:::;S::.. ;:::~.':: "':::1 Orders Days

8.0

Jan·98I 60
I-+-AII CLECsI

768 10.45

Feb·98 :: 371 8.37 4.0

Mar-98 :1 645 9.23

Apr-98 : 1,048 4.41 20

May·98 :~ 911 10.81

Jun·98 ': 53 408 0.0

Jul·98 ,~ '" '" '" '" '" ~ '"727 10.76
Q) "I Q) Q) Q) "IC: "- "- >. C::" ,.

.0 .. Q. '3.. Q) .. "12 Mo. Total 4.521 8.75
.., u. ::;: < ::;: .., ..,

AIiCLECs
No. of Number Percent
Orders Trouble Reports Trouble Reports

271 - No. 62-65



••••• ·SWBT

--+-All CLECs

I.... ··SWBT I
I_AIICLECs!

................... a __ •••.__ . ...... _....

0.0
.... .... .... .... .... co co <Xl <Xl co co co
Ol "! Ol Ol Ol Ol "! Ol Ol t Ol "!g. 0. 1'> ;.

~ C .0 ti; li c
~" a .. " .. '"« If) 0 z a .., u. ::; « :; ..,

30,----------------------.

Z Value

2.09

Business

Residence
AIlCLECs

58,208

SWBT
No. of Mean No. Mean No.

_.....::o::;rd::.:e::;rs~::_1r_-..:::of:..:D:::a~y:;s_=+-.:::ol:..:D:::a~y~S -:-+---__-f:.l 25
Aug-97 ~: 4,421 2.67 0.59 75.58 :~
Sep.97 :~ 5,818 264 0.58 131.87;} 20

~:~::; Ii ::~~~ ~.~~ ~:~ ~:~~ II: 1.5

Dec·97 ;; 9,201 247 062 143.03 ::~

Jan·98 ~. 4,054 200 063 2638 :.
Feb-98 ;~ . }~ 10

. 3.817 1.84 0.63 34.90 :i:
Mar·98 :~ 3,993 1.81 0.67 4803

Apr-98 ~: 3,737 1.66 064 30:84;: 0.5

May·98 :: 2,482 152 054 33.56 ;:

Jun·98 :. 2,918 1.46 056 24~.,~ i:..:
Jul-llll t ~,~2~. . 1.~7 ~55 ""

-~._,,,,",_.. ,.,,,,

PERFORMANCE MEASUREMENT TRACKING July 1998

Provisioning (POTS) South Texas

Mean Inltalllltion Interval Da . FieldWork

Residence rAIlCLECs SWBT 4.0

No. 01 Mean No Mean No. Z Value ~~: 3.5
...

Orders 01 Days 01 Days
-1.57 :[Aug-97. 364 3.56 3.86 30

Sep-97 :. 472 3.22 3.68 -2.87 :i
Oct-97 , 715 2.80 3.42 -4.77 ; 2.5

Nov-97 i 519 2.84 368 -328 ~; 2.0 ••••• ·SWBT

Dec-97,' 626 301 3.50 -3.30 .~ --+- All CLECs

Jan-98 532 3.30 3.84 -1.60 'l 1.5

Feb-98 529 3.16 354 ~1.52 ~

Mar-98 : ~1.02 ~ 1.0
565 3.65 3.82

Apr-98 ~ 479 3.57 3.81 -0.97 .; 0.5

May-98 ; 320 3.18 3.71 -1.76 ~

Jun-98 365 2.69 3.42 -3.20
0.0

.... .... .... .... .... co co ~
co ~

co co
Jul-llll 398 2.86 2.99 -1.39 "! Ol Ol

~
Ol "! "! ~ "! "!

01 Ii. t <.\ c: .0 '" >. c: :;
'" c'l " .. "

.. 0. .. '"« 0 z 0 .., u. :; « :; .., ..,
5,864 3.13

Business
All CLECs SWBT

. 5.0

No. 01 Mean No. Mean No. Z Value 45 ..
Orders 01 Days 01 Days

..
Aug-97 ~ 35

4.0
2.97 3.14 -0.20

~:.:; i 47 3.02 3.30 -0.42 3.5

39 226 3.12 -154 30

Nov~97 ~ 91 3.26 330 -007, 2.5
Dec-97 i. 66 302 330 -038 .'

Jan-98 : 51 3.37 334 0.04 ;:: 2.0

Feb·98 :: 77 3.88 4.02 -0.28 15

Mar·98 ~ 74 3.80 3.84 -0.11 1.0
Apr-98 ;: 139 3.57 4.33 -125

0.5
May-98 : 161 3.29 4.83 -2.93

.; 0.0Jun-98 115 3.79 3.90 -0.28 .... .... ....
~

co
~

<Xl ~
co co

Jul-llll 186 3.40 3.57 -0.86 Ol

~
Ol Ol Ol 01 "!

t
t <.\ c: .a .. li >. c :;., .. ., .. '"

12 Mo. Total 1,081 3.40 3.85
0 z 0 .., u. :; « :; .., ..,

................................................... _ - .
0.0

.... .... .... .... .... co co <Xl <Xl co <Xl
Ol Ol "! "t Ol Ol Ol Ol "! Ol Olg. Q. t> <.\ i: .a ti; a >.

~" 0
a .,

~
., ..

« If) z a u. ::; « ::;

271 - No. 22a



PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS-Like UNE COMBOS)

July 1998

South Texas

······SWBT
~AIICLECs

i
<

1.0

0.0 -1----+----+---_---+--_--~

Base < 30
Base < 30" 2.0

Base < 30
Base < 30
Base < 30
Base < 30

rMan installation Interval Da a) • UN! COMBOS

Combos ReslBus
'ilt----A:':I:":IC:::L'::E:::C;-s---......,I-~SW==BT===r;;-----1~80 .,..-------------....-------,

No. of Mean No. Mean No. Z Value ~j

I~
~.
;:.

Jan-98 7 4.14 372
Feb-98 r 3 5.00 3.88

Mar-98 ~. 1 100 3.83
Apr·98 ~. 5 3.20 3.95

May-98 ; 1 8.00 3.98
Jun-98 " 2 500 3.55

Jul-911 0 nJa 3.14

12 Mo. Total 19 4.16 3.61

271 - No, 22b



PERFORMANCE MEASUREMENT TRACKING Jul-88

Provisioning (POTS) South Texas

••••• 'SWBT I

--.-All GLECs

_•••• ·SWBT

--.-All GLECs

••••• ,SWBT

1--.-All GLECs
..........

.'.......

". ,. ,. ,
" " ........

1.8

16

1.4

12

1.0

0.8

0.6

0.4

02

00
.... .... .... .... .... OX>

'" '" '" ~ '" '"g. Q. U U C:
~ 0 ~ -'!l« (f) 0 z 0

00
.... .... .... .... .... OX> <0 OX> OX> <0 OX> OX>
<11 '" '" '" <11 <11 '" '" ':! '" <11 <11
'" Q. U > u c D :i >. c

~:> " 0 " .. "
a. .. :>

--= If) 0 z 0 .., u. ::< --= ::< ..,

25

2.0

10

05

15

30 ,---------- -,

30

25

2.0

1.5

10

0.5

,.,I
091 ::

14.67 .:

12.44 .:

8.10 ':

12.60 ;~
11.97'i

1:~: i:
1616 i:
2003 ::

~;.~: .\
16.97 ::

Z Value

Z Value

Z Value

039

0.36

0.44

0.46

036

037

0.38

1.01

1.63

110

106

136

1.38

1.41

185

1.81

1.83

176
174

1.73

1.67

SWBT

SWBT
Mean No.

of Days

SWBT
Mean No.

of Days

Mean No.

of Days

Mean Installation Interval Oil s) • He Field Work - N Orders

Residence

Residence

195

179

2.68

2.00

2.17

2.44

2.32

2.67

2.34

2.57

2.16

207

1.84

1.63

AIiCLECs

329

503

681

777

621

940

698

2,192

2,109

1,956

1.352

1,112

1,263

1,4l1ll

All GLECs

No. of Mean No.

Orders of Days

No. of Mean No.

Orders of Days

Aug-97 ,.

Sep.97 ::

Oct-97 !
Nov-97 ::

Dec-97 i:
Jan-98 .

Feb-96 ::

Mar-98 ':

Apr·98 ,!
May.98 i,
Jun·98 i:
Jul·98

Aug-97 :,

Sep-97 ::

~:~::~ :.

Dec·97

Jan-98 ::

Feb-98 i:
Mar-98 ::

Apr·98 ::

May-98 !:

J:::.l.

Aug.97':

Sep·97 ;

Oct.97 li
Nov-97 ::
Dec-97 ~

Jan·98 i:
Feb-98 "
Mar-98 ;

<
Apr-98.

May-98 :i

Jun-96 :

Jul-98

Aug·97 ::

Sep.97 ::

Oct-97 ::

Nov.97 i:
Dec-97 .::

Jan·98 !i 168 0.85 0.65 1.48

Feb-98 :: 537 126 056 6.28

Mar-98 :: 657 115 a 51 1171

Apr.98 :! 512 162 070 326

May.98 :: 329 1 33 070 6.32

Jun·98 ji 618 099 053 647:

Jul-98 :: 648 143 050 1413 ,:'
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PERFORMANCE MEASUREMENT TRACKING Jul-9a

Provisioning (POTS) South Texas

······SWBT

-+-AIiCLECs

.... .... .... .... :il :il co :il co :il co

'" ~ '" '" '" '" ~
6. ~ " c ;, ~ '" >. c :;
ell " .. "

Q. .. "a z 0 .., u. ::; « ::0 .., ..,

............... .•.... 0;,•••••••••••••••••••••••••••••••••

25

15

20

7.93 ~ 1.0

:~~ ~~
~:~~:I 05
7.38'~ 0.0 .....>--..- ...-.-~...---+_......._-+--_-+-.....,_--f
555:\ %

"«

Z Value

1.51

1.43

1.49

1.43

1.35

1.38

1.29

SWBT
Mean No
of Days

2.55

2.34

248

219

1.88

2.05

1.81

Residence

106

140

147

137

114

167

146

All CLECs

Mean Installation Interval (Oa s) • N. Field Work • T Orders

No. of Mean No.
Orders of Days

3.0
~

Z Value

1 2.5
..

Aug-97
i~Sep-97 :: 20 ,
::

Oct·97

!:Nov·97
, ..

15 '. ···_·-SWBT,
Dec-97 ,.

.:

Base < 30 !~
-+-AIiCLECs

Jan-96
:.

~~
1.0

Feb·98 Base < 30 i: :
Mar-98 i ::::~~ :l 0.5
Apr-98

May·98 Base < 30 i 00
.

Jun-98 ::
Base < 30 f: .... .... .... .... .... g; co co co co

~ Base < 30 :\ '" ~ '" '" ~
:il ~ ~ ~ '" ~

Jul-98 '" Q. 8 ~ C .Q >- C
~" ~ " .!!l "

.. Q. .. "
.;~iii:

« <IJ z 0 u. ::; « ::; ..,

AU9-97 ::

Sep-97 i\

~~::~ II
Dec-97 ~~
Jan-98 j;
Feb-98 ~

Mar-98 :\
Apr-98 :

May-98 I
Jun-98 ~

Jul-98
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PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

July 1998

South Texas

_·····SWBT

-+-AIiCLECs

••• _. 'SWBT

-+-AIiCLECs

······SWBT

-+-AIlCLECs

.,
0>
C:
"...,

~
c.«

.,
0>
A
"u.

~
0::.....,

b;
u
"o

....
0>
t';
o

s • No Field Work

....
0>g,
«

....
0>
in
:>«

84.0% -l--+-_-+-+---+-+---+_+---+_+--~
b;
g>
«

96.0% ,------------ ..,

100.0% ..--.... .,

96.0%

96.0%

94.0%

92.0%

900%

86.0%

86,0%

64.0%

62.0%

60.0% +--+--I---I--+--....._-+___-+--+--l

s . Field Work

96.0%

66.0%

86.0%

1000% F:-:-:-:-:--:-:-:-:-:-:-:-:~:-:-:~:-:-:~~::::::;~=8=l""
90.0%

600%

700%

600%

500%

40.0%

30.0%

20.0%

100%

00% .J--+-+---+--+--;--+--_-__-_~

90.0%

92.0%

94.0%

1000% ..,...,..,.-=-__----__-.....,...,..,..,.------,
90.0%

60.0%

700%

60.0%

500%

40.0%

30.0%

20.0%

10.0%

0.0% +---+--+-+---+_-+_+--+_-+-_+---+_-1

·1.97 ~
~-3.58 ~:

-3.85 %1

·2.56

·3.53 ~~

·221 ~
·2.45 ~
·0.69 .

0.05 .
-0.70

·2.73

·1.85

9498/

66.52 :::

42.81 :~

73.77 ~ji
49.08 ::,

2442 iii

3549.1

~ ~:~~ ~I
1153 :;

·116 l

·1.39

009

-159

192 !
-0.49 _.

-023\

096 \
·0.99 ~

-0.«
-321 l
008 :i:

·1,74

Z Value

Z Value .~

'V:~~l
~~: ~ij
7323 iii

1~~~ \~
~~:~i:1
731 :::

2607 :::

12.72 ~::

__::1{~~lI!)I:)97,62%

91.117

92.27%

9242%

92.69%

92.34%

93.00%

9146%

91.73%

90.46%

89.22%

90.07%

92.69%

94.62%

98,

SWBT
% Install
in 3 Days

97.72%

9798%

96.67%

98.10%

98.44%

98,05%

98.92%

9824%

98.62%

99.03%

9907%

99.41%

SWBT
% Install

In 3 Days

9795%

98.57%

9823%

9603%

97.53%

9611%

9799%

98.34%

96.01%

9353%

97.36%

9743%

swaT
% Install
in 5Da

P.~I~sCom

62.66%

94.63%

95.05%

96.82%

96.64%

95.38%

96.65%

94.17%

94.71%

91.33%

69.14%

91.25%

96.44%

96.73%

% Install
in 3 Days

74.85%

7430%

67.40%

66.75%

84.52%

65.57%

9431%

89.96%

96.28%

9573%

96.92%

99.55%

67.56%

% Install
In 3 Days

98.85%

7558%

6955%

9116%

3503%

85.71%

93.46%

88.19%

69.99%

6726%

6363%

91,23%

% Install
in 5 Days

Busine$s

Business

Residence

Residence

346

457

691

495

605

501

501

516

427

292

352

385

5,588

9,746

# Install
in 3 Days

50,965

3,309

4,323

7,094

4,996

7,777

3.469

3,600

3,592

3,598

2,376

2,828

4,003

# Install
,n 3 Days

258

356

1,020

567

447

426

972

1,180

1,160

629

1,303

1,226

# Install
in 5 Days

All CLECs

AIlCLECs

All ClECs

364

472

715

519

626

532

529

565

479

320

365

398

5,884

......' ' .
11,787

4,421

5,818

6,117

5,629

9,201

4,054

3,817

3,993

3,737

2,462

2,918

4,021

58,208

All CLEes SWaT
No. of # Install % Install % Install
Orders in 5 Days in 5 Days in 5 Days

No. of
Orders

No. of
Orders

261

471

1.139

622

1,276

497

1,040

1,336

1.289

950

1,558

1,346

No. of
Orders

" •............... -. ,... .... '" .•.•..•... '" .. -", .. ,- .... ', •........•..

~~~:; ,I :~ :: 1~~::: ::.~~:
Oct·97 ;) 39 39 100.00% 93.92%

Nov-97 ::: 91 80 87.91% 93.10%

Dec·97 ~~ 66 63 9545% 94.02%

Jan-98 .~ 51 48 94.12% 93.32%

Feb-98 ill 77 69 89.61% 92.53%

Mar-98 :~ 74 71 95.95% 92.99%

Apr-98 :~ 139 128 92.09% 91.00%

May-98 ~ 161 156 96.89% 88.90%

Jun-98:l 115 106 92.17% 92.37%

fll=.JUI-iI! ~:~_=168~m_!i1~61~!mi96m·99%ii~m93i·6i8B%
1,061 1,000 94.25% 92,6~

Aug-97

Sep-97 i~
Oct-97 1
Nov-97 .~

Dec-97 :::

Jan·98 \

Feb-98 :~
Mar·98 ~

Apr-98 ~
May-98 ~

Jun-98

Dlmlm:ZiJU'
-98
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Provisioning (POTS) South Texas

••••• 'SWBT

_AIICLECs'

••••• -SWBT

_AIICLECs

••••• 'SWBT

_AIICLECs

" -" ·SWBT

_AIICLECs

<0
C)

i:
.;;

~
c:
to..,

No Field Work

.....
C)

1'>
o

.....
C)

,;,
"«

18.0%

16.0%

140%

120%

100%

80%

60%

40%

2.0%

00%
..... ..... ..... ..... .....
<1l <1l <1l C) <1l
in C. 1'; :> i>
::> " 0 "0( <J) 0 Z 0

0.1%

0.0%
..... ..... ..... ..... ..... <0 <0 <0 <0 <0 <0 <0
q> q> C) C) C) q> q> C) C) 't <1l q>
C) Q. 1'> ~ ~

c: LJ "- lS. .:: :;
" ~ ~ "

.. to .;;« (J) 0 z u. :::E 0( :::E
..,

0.2%

0.2%

0.1%

8.0%

40%

2.0%

4.0%

0.0% -l-_---_-+--+--+--_-__,...-_~

2.0%

0.0% +-__+--+--_-+--+--+---+-+-__+--+-_

1z

6.0%

6.0%

0.3% ,----------:;:---------,

8.0%

10.0%

12.0%

140% ,-----..,...--------------,

10.0%

12.0%

140% ,....------------------,

·012 :

·151 :!
·151 ~j

.~:ii
-085\:

0.66 .!
.0.541

:~:;i
·1.38 .:

·119 i!

Z Value

Percent SwaT Caused ...sed Due oate. • Field Work

Business

47 5.66% 8.18% ·2.81 .~

44 728% 8.30% -0.88

31 4.43% 7.92% ·3.38 :~

43 700% 8.35% ·119 .~
47 7.81% 10.25% ·195 :~
68 10.26% 10.74% -0.39 .

70 12.26% 12.14% 0.08

40 10.23% 11.98% -1.05

32 6.91% 9.40% ·1.82

21 4.57% 7.~ -2.48

505 7.39"

All CLECs &NBT
# Missed % Missed % Missed

Due Dates Due Dates Due Dates

Business

404

535

831

604

700

614

602

663

571

391

463

460

8,838

No. of
Orders

_____..,.,="'::':::-....;R.;;es=id:.:e;;.;n;;.;ce"-r--:"'="';::BT::;--r----t,,:~
AIICLECs ~.. :<

Residence
AIICLECs &NBT

No. of # Missed % Missed % Missed Z Value

~1~~~ Orders Due Dates Due Dates Due Dates
Aug-97 :: 6,240 3 0.05% 0.04% 0.39 ::
Sep-97 i: 8.148 11 014% 0.05% 3.44 :,

00t-97 i 10,521 11 0.10% 0.04% 3.40 ::

NoY·97 " 7.376 5 O.Q7% 0.04% 0.92 ::
Deo-97 \: 12,996 7 005% 0.03% 1.67 :\
Jan-98 :) 7,725 4 005% 0.04% 0.44 ::
Feb-lI8 j! 6,642 16 024% 0.05% 5.1I6':
Mar-98 j! 6,604 7 0.11% 0.03% 3.18 ::
Apr-98 !\ 6,267 3 0.05% 003%

.~.~~ ::Mav-98 ; 5.220 1 002% 0.04%

Jun-98 ; 5,839 1 002% 0.03% ·0.61 :,
:.

Jul.Q8 7,855 1 0.01% 0.05%
'1.3~:jjl\

91,433 70 0.08% 0.04% :::::.

AU9-97 ..

Sep-97 !

Oct-97 I
Nov-97 ~

Dec-97 :.:.
Jan-98 ~

Feb-98 ~
Mar-98 ~

Apr-98 ~

Mav·98 ;

Jun-98 ~
Jul·98

~.~ ~~':m ;":~ ~~ ~~§ "'~'"I
1,667 5 030% 0.20% 0.85\;

Oct-97': 1,903 16 084% 0.13% 6.98::

NOY-97; 690 2 029% 016% 0.78 ::

Deo-97 !\ 1,417 7 049% 012% 3.44 j!
Jan·98 i: 1164 1 0.09% 018% .0.73 ::

FMeabr-.9988 :.:.:. 1,403 5 0.36% 034% 011 :j
2.610 440 16.86% 0.25% 5565 ::

Apr·1I8 :: 1.555 35 2.25% 0.31% 10.84 ::

Mav-98 > 2,321 4 0.17% 0.26% ·0.76 \j
Jun-98 \: 2.869 3 0.10% 0.23% ·135 ::

:, Jul.1I8\ 2,732 0 0.00% 0.34% ·305 :'

:(::".:1:2, :M.~. ·T~~~;:tr:,::· .. ":>~:.~:;~"r,:" '.. ':'. :':;~~I':: ....:·:·:'..:2::~~~:T:' ......··: ..:'~··~.~::ll~*~~j~~~~:::::::::::

Aug-97 45 3 6.67% 7.15%

Sep-97 \\ 59 1 169% 6.58%
Oct-97 :: 57 1 175% 6.80%

Noy-97 'i 119 16 13.45% 7.25%

Deo·97 \: 83 2 2.41% 6.72%

Jan-1I6! 71 3 4.23% 6.77%

Feb-98 > 102 9 8.82% 7.12%

Mar-98 ~ 102 6 5.88% 7.29%

Apr-98 :. 167 13 7.78% 8.78%

MaV-lI8 ) 189 13 6.88% 9.87%

Jun-98 I 153 8 5.23% 8.34%

~m?2;:;jJ~Uml-9lliitf!;~.::.::.l:D=;21~1$mB~1~0$lm::.::4~.7~4~%$m 6.84%
12 Mo. TollIl ~: 1.358 85 6.28%
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PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

July 1998

South Texas

...~

······SWBT
-+--AII CLECs

••• ,. ·SWBT

-+--All CLECs

······SWBT
--+--- All CLECs

"

«)

"!
c:
:>..,

~
0.
<

s

!
"...

~c
'"..,

' ..

....
Ol

~
Z

....
Ol

to

.. ,.'"......

~
'":><

15.0%

20.0%

25.0%

10.0%

00% ..-....--*:.--------....--+--__--l

5.0%

30.0% ~---- ---,

6.0%

5.0%

4.0%

3.0%

2.0%

1.0%

9.0% ...------ --,

8.0%

70%

0.0% -I-....._ ...-_+_-I___--+--+__-_-+--I

.-'
Z Value :t

~

6.12%

5.16%

5.66%

6.05%

5.74%

5.30%

5.59%

5.48%

7.15%

804%

6.67%

5.32%

6.01

8.23%

761%

7.27%

8.72%

7.16%

5.47%

741%

5.60%

7.44%

9.88%

9.59%

12.90%

8.13%

SWBT
% Missed

Due Dates

SWBT
% Missed
Due Dates

Percent SWBT Misnd Due Oat.. Due to Lack of FaclJltles

8.29%

4.44%

0.00%

000%

4.20%

2.41%

4.23%

5.88%

3.92%

5.99%

582%

4.58%

3.79%

4.27%

0.00%

12.50%

000%

3.33%

11.11%

8.82%

6.25%

6.47%

10.94%

7.89%

4.35%

28.57%

BusinllSS

Resi<lence

% Missed

Due Dates

% Missed

Due Dates

o
2

o
1

2

3

2

5

7

3

1

6

32

2

o
o
5

2

3

6

4

10

11

7

8

58

AIiCLECs

AIiCLECs

#-Missed
Due Dates

Ii Missed
Due Dates

386

45

59

57

119

83

71

102

102

167

189

153

211

1,358

No. of

Orders

Residence '.:
AIiCLECs SWBT

~I
12.0%

No. of #-Missed % Missed % Missed Z Value
Orders Due Dates Due Dates Due Dates 100%

AU9·97 j 404 18 4.46% 7.48% -2.29 i
Sep.97.; 535 16 2.99% 6.50% -327 t 6.0%
Oct-97 :\ 831 33 3.97% 6.78% -317 ;:

,~:

Nov-97 ;: 604 30 497% 7.13%

:~~~ :~ 60% ······SWBT
Dec-97 .~ 700 18 2.57% 6.75% --+--- All CLECs
Jan-98 614 34 5.54% 6.98% -138 .:

4.0%Feb-98 : 602 32 5.32% 8.55% -280,:
Mar-98 663 59 8.90% 9.41% -0.44 :':
Apr-98 571 64 11.21% 10.90% 0.23 ~

2.0%

May-98.: 391 38 9.72% 10.78% -0.67
Jun-98 463 23 4.B7% 8.09% -2.44 0.0%

.... .... .... .... .... co co co
~ :g co coJul-ge 460 21 4.57% 6.35% -1.54 q> Ol Ol

~
q> Ol

~ '?! "! "!
'" 0- f>

~
c ca lS. ~ <: :;:> " ca " ca :> ..,«: en 0 z .., ... ::E < ::E ..,6,838 386 5.64" 7.~

Aug-97 ;

Sep-97 :;

Oct-97 :
Nov-97 :'

Dec-g7 ::

Jan-98 :\

Feb-98 ,.

Mar-98 :~
Apr-98.

May-98 "

Jun-ge i
Jul-ge

Aug.97:: 18

Sep-97 =; 16

Ocl-97 ': 33

Nov-97 i 30

Dec-97:; 16

Jan·96 =i 34

Feb-B8:: 32

Mar-96 == 59
Apr-B6:: 64

MaY-98:~ 38

Jun-98 :! 23

Jul·98 ~ 21
....... !O';•••••••

12 Mo. Total ;
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PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

July 11118

South Texas

••••• ·SWBT

_AIICLECs

••••• ·SWBT

. --+- All CLECs

, ,

.................

80

60

40

20

00 ,... ,... ,... ,... ,... co 1ll co
~

co co coQ) Q) t ~
q> q> Q) 0> 0> q>a, Ii. " c: .0 ;i; a >. C:

~:> " 0 " " " ::E « " ~«: (JJ z 0 ..., u. ::E

00 ,... ,... ,... ,... ,... co co co
~

co '" '"Q) Q) Q) Q) Q) Q) q> q> 't Q) q>0, Ii. 1'; ~ " C: .a (;j C:
~~ " " ~ "

0. " ~« ffJ 0 Z 0 LL ::E « ::E

5.0

200

150

250

30.0 -,------- ~----,

2.5%

2.0% "", , ... ..
" . . , ,

15% : , : ,. '.. : " , .
••••• ·SWBT J. , .

:..' ,
--+- All CLECs10% ., , ,. "" ..

05% .. , .. .... . . ,
'.' ...

0.0% ,... ,... ,... ,... ,... co co co co III co coq>
~

Q) Q) q> q> q> Q)
~ q> q>

Cl t; ~ il c: .<J "- >. c: :;" " ~ " " Q.

" " ...,« (JJ 0 Z 0 u.. ::E « ::E ...,

100

Z Value

SWBT
Avg. No.
of Days

nla

n/a

5.00

3.00

1200

1033

967

1600

1210

2891

1871

Percent SWBT Mllsed Due D.I Due to'Lack of Fadlftles > 10 De s

Avg. No
of Days

12.57 Base < 30 ::

13.57 Base < 30 j)
1450 Base < 30 .:

13.34 Base < 30 !:
15.92 Base < 30 !:
13.70 Base < 30 it
12.21 Base < 30 ':

1149 Base < 30 !:
1476 Base < 30 ::

15.27 8ase < 30 i)
1426 Base < 30 ::

.;

............;II!illlll·:·:·.·.·.::···.·.·~·;·::~:]::::.·:·:·:·:·:~···;:~~:·l~~1i:i~\illii:~~!::il.

58 0 0.00% O.

" ..........

SWBT
Avg. No Avg. No.
of Days of Days

1022 11.36

1213 11.41

852 11.99

640 11.36

11 11 11.10

971 1162

1234 10.02

1259 11.38

1236 12.92

12.50 12.74

12.04 1327

19.00 11.78

11.58 11.80

BUlIiness

Business
AIiCLECs SWBT

No. of _Missed % Missed % Missed Z Value
Orders Due Oates Due Oates Due Oates

2 0 0.00% 1.28% Base < 30 ,
0 0 nla 108% Base < 30 !~
0 0 nfa 1.81% Base < 30 'i
5 0 0.00% 0.31% Base < 30 j:
2 0 0.00% 2.11%

::~:~ i3 0 0.00% 062%
6 0 0.00% 1.91% Base < 30 ~

~4 0 0.00% 0.27% Base < 30 .'
10 0 0.00% 0.66% Base < 30 .:
11 0 0.00% 0.20% Base < 30 .
7 0 0.00% 1.49% Base < 30 ii
6 0 0.00% 0.28% Base < 30 ~

Aug-97,:
Sep-97 ':

Oet-97 ~:

Nov-97 ~
Dec-97 ~:

~:~:: i
Mar-98 ::

Apr-98 :

May-g8.j
Jun-98 .,

Jul·98 ~

12 Mo. Total'

,I:.~~~=..;..

MaY-98l

Jun-98 ;\t. , Jul-98 .:

Residence
~

AIiCLECs SWBT ;~
50%

No. of _Missed % Missed % Missed Z Value " 4.5%
Orders Due Dates Due Oates Due Oales ~~ 40%

~
18 0 0.00% 0.08% Base < 30 ~
16 0 0.00% 0.29% Base < 30 i 3.5%

l~
33 0 0.00% 0.00% _DIVIOI '. 3.0%
30 0 0.00% 0.21% -0.25 2.5%

1~:':ECsI18 0 0.00% 0.09% Base < 30 ~

34 0 000% 0.00% #OIV/oI
2.0%

32 0 0.00% 0.15% -0.22.j 1.5%
59 0 0.00% 0.00% #DIVIOI ~ 1.0%
64 0 0.00% 0.61% -0.63 ~ 0.5% '" I,. .. -·11 .'38 0 0.00% 0.47% -0.42 :; .. ...... .. .. ....... . ..
23 0 0.00% 0.15% Base < 30 ;: 0.0%

:: ,... ,... ,... ,... ,...
~

co
~ ~

co co co21 1 4.76% 0.74% Bue<3O q>
~

Q) q> ';j "1 'i Q) q>
;3 '" "- '"

Cl
~ .<J

" Q.

"
'5" " " " " " ...,« (JJ z 0 ..., u.. ::E « ::E ...,3se 0.2&% O.

"1_ ..,~...,,~



PERFORMANCE MEASUREMENT TRACKING July 1118

Provisioning (POTS) South Texas

• - _ •• ·SWBT

_AIICLECs

••••• ·SWBT

--.-.All CLECs

•••• - -SWBT

--.-. All CLECs

.".. '

- No Field Work

0.0%
.... .... .... .... .... ., ., ., ., ., ., .,
0> 0>

~ ~ ~
a,

~
0> ! 0> 0> a,

6t Q. <: '" >. i: :;
" " 0 co "

co co "-< lJl Z 0 -, u. :< -< :< -, -,

0.0%
.... .... .... .... .... ., ., ., ., t ., .,
0>

~
0> 0> a, 0> 0> 0> 0> 0> a,

6t t; ~ u i: j, ~ li i: :;
" " 0 " co " co " -,
-< lJl Z 0 -, u. ::; -< ::; -,

................. .. . . . ...... ,., ............................

2.5%

.'.
2.0% .

, ,
':

1.5% " ,.
... ........ .... - _ ••• ·SWBT

10% _AIICLECs

0.5%

0.0%
.... .... .... .... .... ., ., ., ., ., .,

'"0> 0> 0> 0> 0> Ol 0> a, ~
0> 0> a,g, Q. t; :> u i: .0 :;; >. i: :;

" 0 " .!'l "
0. co "-< lJl 0 Z 0 u. ::; -< ::; -, -,

8.0%

2.0%

4.0%

6.0%

05%

10%

1.5%

2.0%

10.0%

40%

3.0%

2.0%

1.0%

0.0%
.... .... .... .... .... ., .,

:ll :ll t
., .,

a,
~

0> 0> 0> a, 0> a, a,
0> t; :> u <: j, '" '" <: :;
" " 0 " co "

co Q. co "-< lJl 0 Z 0 -, u. :< -< :< -, -,

6.0% ,.-------------------,

50%

Z Value

-210 ;
-0 34 ~

-135 !:
-1.47 ;

-131 ,;
0.60 .:

1.80 \

405 ::

-~:::
-0.35

Z Value

2.85

-1.31

-1.39

-0.46

0.04

0.93

0.24

0.17

0.14

-0.30

-2.03

-2.12

"';:\
-0.29 A

-189 ~
.~

0.91 ~

1.59 '

0.66 ~
-0.48

-0.54

-0.56

0.46

-0.70

rtlon N,T,C Orderl within 10 da 1 - Field Work

1.57%

3.37%

2.83%

3.26%

3.27%

2.34%

1.47%

2.56%

2.67%

2.23%

2.46%

2.62%

2.116%

4.13%

5.48%

497%

4.79%

5.21%

3.62%

2.41%

3.95%

3.99%

3.76%

3.61%

3.90%

4.14%

SWBT
% Trouble
Reports

SWBT
% Trouble

Reports

1.60%

5.45%

449%

457%

3.48%

4.29%

3.42%

4.49%

3.62%

3.33%

3.07%

4.32%

3.48%

Business

% Trouble
Reports

Residence

22

24

38

21

30

21

27

24

19

12

20

16

1.488

II Trouble
Reports

AIiCLECs

Percent Trouble R

404

535

831

604

700

614

602

663

571

391

463

460

91.433

...............
Residence

All CLECs SWBT
No. of II Trouble % Trouble % Trouble
Orders Reports Reports Reports

6,240 103 1.65% 2.03%
8,148 151 1.85% 1.91%

10,521 191 1.82% 2.00%
7,376 135 1.83% 2.08%

12.996 168 1.29% 1.43%

7.725 67 113% 106%

6,642 113 170% 1.43%
6,604 138 209% 147%
6,267 108 1.72% 1.12%

5.220 84 161% 1.41%

5.839 80 1.37% 1.38%

7,855 108 1.37% 1.42%

No. of
Orders

274 4.01%

Business
AIiCLECs

No. of II Trouble % Trouble
Orders Reports Reports

Aug.97 ; 45 5 11.11%

~:.:~ ~
59 0 0.00%

57 0 0.00%

Noy-97 i 119 3 2.52%

Dec-97l 83 2 2.41%

Jan-98 ~: 71 2 2.82%

Feb-98,. 102 3 2.94%

Mar-98 ~ 102 3 2.94%

Apr-96 '~ 167 4 2.40%

May-98 ': 189 4 2.12%

Jun-98 :\ 153 0 0.00%

Jul-98 211 1 0.47%

12 Mo. Total 1.358 27 1.99%

All CLECs SWBT
No. of II Trouble % Trouble % Trouble Z Value
Orders Reports Reports Reports

Aug-97 " 327 0 0 00% 2.21 % ·2.71 \:

Sep-97 ~'1.667 1 0.06% 196% -5.59 ::

Oct-97 :: 1.903 9 0.47% 163% -32.'4904 :.:,:
Nov-97 \\ 690 6 087% 2.23% .

Deo-97 :: 1.417 4 0.28% 1.55% ·3.83 ::

Jan-98 \: 1164 3 026% 084% ·2.16 ::

Feb-98:: 1.403 7 0.50% 1.57% -318 :\

Mar-98 :' 2,610 10 0.38% 1.27% -398 .:

Apr-98 :: 1,555 8 0.51% 1.20% -.2
5

.. 4
3
4
5

"':,'
May-98 :: 2,321 1 0.04% 131%

Jun-98:: 2,869 3 0.10% 1.20% -5.37[:

[~=z:ml:lJ;Ullii-9S;8.i: ?:.;?2........ 7 026% 1.45% -5.16 ;'

12.~o .. T~~I.:: '. : : : :.: .:.: :':o";~~ : :.:.: ;::.~;~·:·:·!fu1i1~:~l::~l::l:r~;l
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PERFORMANCE MEASUREMENT TRACKING July 1998

South Texas

Trouble

Residence ~
AIiClECs SWBT :~

4.5%

Number # Trouble Trouble Trouble Z Value i 40%
of Lines Reports Report Rate Report Rate

Aug-97, 11,221 322 2.87% 3.60% -4.15§~: 3.5%

Sep-97 ; 15,467 538 3,48% 3.82% -222 ~ 3.0%
Oct-97 .~ 21,251 861 4.05% 4.49% -3.08

Nov-97 : 25,406 611 2.40% 3.13%
§ 2.5%

-6.62 ~

Oec-97 :; 31,664 809 2.55% 2.61%
~.

2.0%-0.58 ~l

Jan-98 l 31,686 557 176% 1.83% -0.97 ::1

-264 ~
15%

Feb-98 : 32,551 745 2.29% 2.52%

Mar-98 33,136 794 2.40% 2.99% -631 10%

Apr-98 : 32,877 645 1.96% 2.19% -2.79 0.5%
May-98 32,226 570 177% 2.21% -5.32

Jun-98 31.686 618 1.95% 2.46% -5.76 0.0%
t- t- t- t- t- eo eo

~
eo eo eo eo

Jul-98 30,724 703 2.29% 2.63% -3.74 0;> 0;> 0> 0>
~

0>
~

0> 0> 0> 0;>
t; :> i: "- ii ;.. i:01 Q.

0 .. :;
::> ell 0 " .. " :; <{

.. ::> ..,
nla nla

<{ z 0 .., u. :; ..,

Business

AIiClECs SWBT 3.0%

No. of # Trouble Trouble Trouble Z Value

Orders Reports R rtRate Report Rate 2.5% , , ,
, ,

Aug-97.: 3,349 30 090% 1.92% -431 , . ,
Sep-97 . 4,390 32 0.73% 2.22% -6.70 2.0% . ,

Oct-97 ; 5,589 52 093% 2.65% -7.99

Nov-97 : 6.810 72 1.06% 1.93% ·521 i , ..... , .. '

15%
, ,

Oec-97 8,282 58 0.70% 175% -728
,. .. ... O'. ••••• ·SWBT

0.: , .
_AIIClECs

Jan-98 9,454 54 0.57% 1.12% -505 ','

Feb-98 10,840 89 0.82%
1.0%

1.56% -614

Mar-96 . 13,064 98 0.75% 1.70% -8.38

Apr-98 14,586 104 0.71% 1.41% -7.11
0.5%

Mey-98 : 16,364 95 0.58% 1.36% -8.54

Jun-98 ; 18,269 102 0.56% 1.59% -1107 0.0%

Jul-98
t- t- t- t- t- eo eo eo eo

~
eo eo

20,234 138 0.68% 1.69% -11.05 0;> 0> 0> 0> 0;> 0;> ~
0> (l) 0> 0;>

... 0> Q. t; :> al c "- "- ;.. i:
~...... . .. ::> " 0

~ "
.. Q. .. ::>

12 Mo. Total n/e nla 0.70% 0.00%
<{ Ul 0 Z 0 LL :; <{ :; ..,

..... . ....
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······SWBT

_AIIClECs

······SWBT

_AIIClECs

······SWBT

_AIIClECsl

······SWBT

_AIIClECs

:l)
c

"..,

South Texas

July 1998

.... '" ~.
".'.. ,. ,. ,

:

:l)
c
'"..,

,
"

...........

r-
en
~
Z

'.

r-- r-- r-- :l) co co co co co co

~
en en en "? en en en "?
~ U c .c it "- >. c :;j~ '" ~ c.

'" "0 Z .., u. :::; « :::; ..,

Commitments % No Dispatch

r Commitments %

,"
"

2 a'll>

8 a'll>

0.0'll>
r-- r-- r-- r-- r-- co co co co co co coen en

~ "? ~ "? en
~

en en "? "?g, "- ~ c .Q "- >. c: :;~ " '" " '" c. '" "« (J) 0 z 0 .., u. :::; « :::; .., ..,

6.0'll>

4.0'll>

14.0'll>

120'll>

10.0'll>

B.O'll>

6. a'll>

4 a'll>

20%

0.0'll>
r-- r-- r--en en en

'" "- 1'3
" " 0« (f)

16.0% r---------------------,

12.0% -r-------------- ---,
10 a'll>

..............................................................................................
2,509 156 6.22'16 6.17%

Business
All ClECs SWBT

No. of # Missed % Missed % Missed
Orders Commifs Commlfs Commlfs

.. ... .
Residence

I:
AIiCLECs SWBT

No. of # Missed 'll> Missed % Missed Z Vaiue
Orders Commifs Commifs Commits

~Aug.97.: 146 1 0.68'll> 5.09% -2.42
Sep·97 ~: <

280 10 3.57% 499'll> 9 ~

Oct-971 446 40 897% 719% -~~4 :1·
Nov·97 :: 260 17 654% 5.81%

~.~~ IiOec-97 < 330 34 10.30% 7.16'll>
:::Jan·98 147 1 068% 4.99% -240 ':j

Feb·98 :~ 204 14 6.86% 9.66'll> -135 i:
Mar-98 .: 183 11 601% 6.70'll> -037li.:

-0.05 i1Apr-98 : 117 6 5.13'll> 523%
May-98 ~ 112 5 446% 472% -012\:
Jun·98 : 123 6 488% 5.58% -0.34 ~~
Ju~98 161 11 6.83% 7.28% -0.22

':
...,. .............. ......

~"~'''''''''''

PERFORMANCE MEASUREMENT TRACKING

Missed

Residence ~
::::

AIiClECs SWBT

II
9.0%

No. of # Missed 'll> Missed % Missed Z Value
8.0'll>

Orders Commit's Commifs Commit's ..~
Aug-97, 297 23 774'll> 7.44'll>

_~.: .i
70'll>

Sep-97 : 481 24 5.21% 776% 80'll>
Ocl-97,! 815 50 6.13'll> B.62% -251 ~l

Nov-97 : 611 36 5.89'll> 7.75'll> -1.70 :
5.0'll>

Oec-97 724 38 5.25'll> 6.82'll> -166 40'll>
Jan-98 ': 582 14 2.41'll> 540'll> -3.18 ~

30'll>
Feb-98 : 763 27 354'll> 5.77'll> -262.:
Mar-98 784 35 4.46'll> 819% -3.77 l 2.0'll>

Apr.98 683 24 3.51'll> 6.58'll> -321 'l 1.0'll>
May-98 . 590 17 2.88'll> 5.42'll> -2.71
Jun-98 648 23 3.55'll> 6.44'll> -2.98

0.0'll>
r--

Jul·98 708 43 6.07'll> 8.52% -2.31
en

'""7,666 354 4.1l2'Jf> 7.
«

Business
AIiClECs SWBT 18.0'll>

No. of # Missed 'll> Missed 'll> Missed Z Value 16.0'll>
Orders Commifs Commit's Commit's

Aug·97 27 2 7.41'll> 12.08% Base < 30 14.0%

Sep-97 i 32 2 6.25'll> 1223% -1.03 12.0'll>
Oct-97 . 48 7 14.58'll> 15.18'll> ·0.12 ':

< 10.0'll>Nov·97 : 66 9 13.64'll> 12.61'll> 025
Oec·97 59 7 11.86'll> 10.37'll> 037 ~ 80'll>
Jan·98 67 5 746'll> 815'll> -0.20

60'll>Feb-98 : 94 5 532'll> 10.14% _1.54 l:
Mar·98 ~ 104 12 11.54'll> 1114'll> 0.13 40%

Apr·98 ~ 104 5 4.81'll> 8.61'll> -1.38 : 2.0'll>
May-98 .: 105 10 952'll> 775'll> 0.67 .

~ 0.0'll>Jun·98 122 10 8.20'll> 9.43'll> -0.46
Jul-98 134 17 12.69% 17.42% -1.43

962 91 9.411% 11.54%
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PERFORMANCE MEASUREMENT TRACKING July 1988

Maintenance (POTS) South Texas

······SWBT

~AIICLECs

I.. ··.·SWBT I

I~AIICLECSI

······SWBT

~AIICLECs

······SWBT

~AIICLECs

00
.... .... .... .... .... <0 <Xl :ll <Xl <Xl <Xl <Xl
Cl Cl

~
Cl ] c;> ~

Cl Cl Cl c;>
0. ci. ~ c: ~ i;. >. c :;
" " .. " .. ".;: (f) Z .., u. ::;: .;: ::;: .., ..,

100

5.0

0.0
.... .... .... .... .... <Xl <0 <Xl <Xl <0 <Xl <0
Cl Cl Cl Cl Cl c;> Cl Cl

~ ~
Cl c;>

0. ci. t; :> " " .c ~ c :;
" ~ a ~ ro ~

Q. ro ".;: (f) 0 Z 0 .., u. ::;: < ::;: .., ..,

rts (Hours) • Affect! Service· No Dis tch

200

25.0

15.0

30.0,------------------.....,

20.0

10.0

30.0

40.0

60.0,------------------,

50.0

rts (Hours) . Affectin Service . Dt.
..... .. ...... .. ..., .... '.. . ...........

80.0
,. ~ ....

70.0 . .. .. ,." .
60.0

50.0

40.0

30.0

20.0

10.0

0.0
.... .... .... .... .... <Xl <Xl <Xl <Xl <Xl <Xl <Xl
Cl c;> Cl Cl Cl Cl Cl

~ ~
Cl Cl c;>

0. c. t; :> " c .c >. c
~" ell a ~ .. ~

.. Q. .. ".;: 0 Z 0 .., u. ::;: .;: ::;: ..,
57.4345.18

Rece' to Clear Duration· Trouble R

Residence
AIiCLECs SWBT

::

No. of Receipt to Receipt to Z Value I~IOrders Clear (Hrs.) Clear (Hrs.)

58 592 723

IE!
109 1031 838

166 14.54 8.85

107 13.57 7.97

88 25.31 1409

36 16.99 15.31 042 ::~

40 1615 1435 052 :~:

32 26.28 20.01 124 ;j:
14 14.64 1067 Base < 30 i,
12 663 612 Base < 30 i:~
11 8.53 9.75 Base < 30 ~~
16 11.71 13.03 Base < 30 :~~.. ....... ...........

9.·89··:~889 14.84

Business
AIiCLECs SWBT

No. of Receipt to Receipt to Z Value
Orders Clear (Hrs.) Clear (Hrs.)

Aug-97 , 5 23.75 22.12 Base < 30

Sep-97 :: 3 54.28 25.82 Base < 30

Oct-97 :: 4 40.56 2588 Base < 30',
::

Base < 30 ~Nov-97 :. 14 48.09 2549

Oec-97 :: 11 32.13
~.

24.91 Base < 30 ~

Jan-98 :: 11 1029 20.63 Base < 30
Feb-98 , 14 13.73 21.90 Base < 30 ~

Mar-98 ,~ 13 17.34 23.01 Base < 30 :,
::

Apr-98 : 5 10.18 21.38 Base < 30

May-98 : 5 52.00 19.45 Base < 30

Jun-98 17 13.90 17.47 Base < 30
Jul.Q8 11 29.21 17.34 Base < 30

:... :... ...... .. ........
12 Mo. Tatal :. 113 25.40

~fSif' Residence

: Aug-97 , 25 34.40 72.13

~ Sep-97 ~: 37 63.13 70.36

. Oct-97 :: 83 60.31 7556

Nov-97 i. 80 56.56 69.79

Oec-97 ;: 103 43.78 60.32

Jan-98 \ 61 37.69 56.28

Feb-98 ; 89 40.85 5330

Mar-98 ;. 82 51.18 60.23

Apr.98 " 61 42.13 46.66
May-98 33 47.65 44.33

Jun-98 : 52 24.20 37.68

Jul.Q8 . ==mi62.m=~3i2:i:i.9i9.==:i3=8ii::.1&7
788
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PERFORMANCE MEASUREMENT TRACKING July 1998

Maintenance (POTS) South Tex..

- - - - - -SWBT

-+-AIICLEC.

- - - - - -SWBT
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~
C:
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Out of Service - No Dli atch

I'-

~
Z

I'
0)

8

I'-

to

I'
0)

'""«

Iii
C>

"«

rtl Hours) - Out of Service -

2.0

4.0

0.0 -I--I---+--+--+---+--+--+---+--+--+---J

60

8.0

14.0

12.0

100

8.0 .'.. .. . - - - - - -SWBT.
6.0 -+-AIICLEC.

4.0

2.0

00
I'- I'- I'- I'- I'- co <0 <0 <0 <0 <0 <0
0> 0) 0> 0) 0)

'% "? 0) "? 0) 0) q
i» "- U ~ U .c ~ 5. >. C:

~" .. 0 .. ..!!l .. tV
~« (II z 0 LL ::; « ::;

12.0

100

5.0

0.0 -I---.,I---+--+--+--+--+--+-_-_+--+-----l

5.0

0.0 -I-~I--"""--+--+---+--+--+--+--+--+----!

14.0

160 .,.--------------------,

10.0

200

150

25.0 .,.---------------------,

100

150

20.0

25.0

300

35.0 ~--.."..-------------....,

Z Value

0.99 ~:

-~::H
-157 i[,

1.03 <'
1.84 ~,

095~
0.67 ~

0.41

-0.98 ~l

0.37 ~:

04711

0.15 t
-142 t
-0 18'~

0.54 ~
0.24 ';

0.52

0.37

0.58

Base < 30

Base < 30 ..

028 ~

2.07 ~
0.13 :;

-0.07 ~

0.76

-1.10

0.74

-0.28 '

-0.83 !
0.15

9.75

12.59

7.71

10.52

6.36

8.73

8.52

15.22

1085

870

846

821

792

25.56

28.04

33.32

27.16

25.29

24.15

23.91

27.83

2112

21.84

19.82

19.85

25.23

SWBT

Rece,ptto
Clear (Hr•.)

SWBT
Receipt to

Clear (Hrs.)

Business

to Clur Durltion- Trouble R

Residence

10.54

6.67

1270

13.27

8.32

7.98

11.24

1184

12.73

11.58

968

910

8.50

Residence

24.78

21.91

26.41

33.99

27.85

25.49

22.51

23.71

2841

21.35

22.18

19.98

20.19

Receipt to
Clear (Hrs)

SWBT
Receipt to Receipt to

Clear (Hrs.) Clear (Hrs.)

Receipt to
Clear (Hrs.)

884

All CLEC.

50

82

125

55

106

47

99

68

51

66

64

71

AIiCLECs

849 13.79

AIiCLECs

272

424

732

531

621

501

674

702

622

557

596

646

8.878

No. of
Order.

No. of
Orders

No. of
Orders

Business

22 11.27 13.87

29 18.47 14.35

44 1642 15.37

52 22.45 14.75

48 16.58 15.61

56 13.10 13.56

80 14.49 12.42

91 11.92 14.20

99 14.19 12.78

100 12.53 13.13

105 10.63 12.24

mm~1i23i$mmil12i·08.~m_11.79

Aug.97

Sep-97 :

Oel·97 :

Nov-97 ,

Dec-97 ::.
Jan-98 -

Feb-98 .

Mar-98 :

Apr.98

May·98 .

Jun-98

Jul-98

All CLEC. SWBT
No. of Receipt to Receipt to Z Value

;tilim~ Order. Clear (Hrs.) Clear (Hr•.)

Aug·97 i.
Sep·97 '.
Oct·97 ~;
Nov-97,i

Dec-97 :.

Jan-98 :

Feb-98 l
Mar·98 l:
Apr-98 :!

May-98 :i
Jun-98 ::

Jul-98

Aug-97 :

Sep-97 :.

Oct·97 :~
Nov·97 :

Oec·97 :

Jan-98 j
Feb-98 ;

Mar-98 ,.

Apr-98 .:

May·98

Jun·98

Jul-ll8
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PERFORMANCE MEASUREMENT TRACKING July 1998

South Texas

Percent Out of Service Less than 24 Hours %
...........

R_idence ~"

AIiCLECs SWBT ~~ 100.0%

/I Trouble /lOOS %OOS %OOS Z Value t 90.0%
.:;...... :>•• b Reports <24 Hours <24 Hours <24 Hours ~ 80.0%

Aug-97 . 303 269 88.78% 86.64% -1.09

Sep-97 ; 460 385 83.70% 84.55% 0.50 ; 700%

Oct·97 ': 792 564 71.21% 74.97% 2.41 • 60.0%
1:

Nov-97 ~ 524 424 80.92% 84.37% 2.15 i 50.0% ••••• ·SWBT

Dec-97.; 654 576 88.07% 87.81% -0.20 ~AIICLECs
::

82.23% 1.28
40.0%

Jan-98 , 512 421 84.32%

Feb-98 '. 714 640 89.64% 8729% -1.86 30.0%

Mar·98 : 710 531 74.79% 78.99% 2.70 20.0%

Apr·98 : 619 573 92.57% 91.94% ·0.56 ~ 10.0%
May-98 : 575 498 88.61% 90.51% 313 ~

< 0.0%
Jun·98 629 567 90.14% 92.91% 2.65 .... .... .... .... .... '" ~ '" '" '" '" '"Jul-88 880 592 87.06% 90.57% 3.08 "I (» (»

~ ~ "I (» (» (» "I "I
'" 0. 1:'; 0:: .Q ~

.:. ;., 0:: :;
" " 0 " .. "

0- .. " ..,
« Ul 0 Z 0 .., u. :::; « :::; ..,

7,172 6,040 84.22% 85.

Busi~s

AIiCLECs SWBT 100.0%

/I Trouble /lOOS %OOS %OOS Z Value 90.0%
Reports <24 Hours <24 Hours <24 Hours

80.0%
Aug-97 26 24 92.31% 94.80% Base < 30

Sep-97 . 30 25 83.33% 94.90% 2.86 70.0%

Oct·97 : 47 37 78.72% 92.35% 3.49 60.0%

Nov·97 : 56 48 85.71% 93.41% 2.30 50.0% ••••• ·SWBT

Dee-97 : 47 42 89.36% 94.13% 1.36 ~AIICLECs

Jan-98 58 55 94.83% 95.28% 0.16
40.0%

Feb-98 ; 86 82 95.35% 93.86% -0.57 300%

Mar-98 95 83 87.37% 91.24% 1.32 20.0%
Apr-98 105 102 97.14% 95.19% ·0.93

10.0%
May-98 108 104 96.30% 94.35% ·0.87

Jun-98 : 111 107 96.40% 95.72% ·0.35 0.0%
.... .... .... .... ....

~ '" '" ~ t '" '"Jul·98 154 147 95.45% 94.65% ·0.44
(»

~
(» (»

~ ~ ?1 "I "I
in ...

~
.:.

<> 0:: .. 0- 0::
~" " " .. " ..

~« Ul 0 Z 0 .., u. :::; « :::;
12 Mo. Total 923 856 92.74% 94.Oft

... ....... ... .. .. ............ .......... ....... ..... ..................................
Residence ~.

All CLECs SWBT ,. 10.0%

/I Trouble /I Repeat % Repeat % Repeat Z Value 9.0% .'.
Reports Reports Reports Reports ....

Aug.97 , 294
80% .18 6.12% 8.35% ·138 ,

Sep-97 : -339 ' 7.0%
... -.........462 21 4.55% 9.09% ,,

Oct·97 ' 754 56 7.43% 8.64% -118 ~, 60%
,., . .' .., ,.

Nov·97 ~: 549 35 6.38% 8.42% -1.72 ::. 5.0%
••••• ·SWBT

.~

I~AIICLECsDec-97 :: 707 35 495% 7.66% ·2.70 ~1
Jan-98 :: 518 19 3.67% 5.96% -2.18,.

40%

Feb-98 :
~.

3.0%698 32 458% 6.18% ·1.73 ~~

Mar·98 737 35 475% 6.61% -2.01 ~: 2.0%
Apr-98 604 19 3.15% 736% ·3.94 ~:

1.0%
May-98,: 548 29 5.29% 701% -156 .

·2.20 .: 00%
Jun·98 " 584 27 4.62% 6.96% .... .... .... .... .... '" '" '" '" '" '" a:>
Jul-98 655 35 5.34% 7.30% ·191

(» (» (» en en "I en (»
~ 't en "Iin 0. 1'5 :> u 0:: i:l .:. C :;.............. ... .... ..... ............. ..... " " 0

0 " ~ "
.. 0. .. " ..,

« Ul z 0 u. ::;: « :::; ..,
7,110 361 5.08% 7.62%

(....... .. ... ,....................... .. .... ....... ........ ...................
Business

II
AIiCLECs SWBT 12.0%

/I Trouble /I Repeat % Repeat % Repeat Z Value
Reports Reports Reports Reports 10.0%

Aug·97 ; 28 0 0.00% 8.20% Base < 30 ~.
.:

Sep·97 30 0 0.00% 9.53% -178 ~ 8.0%
Oct-97 45 4 8.89% 8.22% 016 :::
Nov·97 65 6 9.23% 9.46% -0.06.:' 60%

••••• ·SWBT

Dec·97 54 2 3.70% 8.24%

:~~~ ~.
_AIICLECs

Jan-98. 51 3 5.88% 651%
Feb·98 :;

4.0%
83 3 3.61% 6.82% -1.16 :':

Mar-98 ::
.:.

91 6 659% 6.57%
~.~~ l~~ 20%

Apr·98, 95 7 737% 7.34%

May·98 :: 88 10 11.36% 6.79% 169 r
Jun-98 '~ 95 6 6.32% 6.92% -0.23 t 0.0%

.,
074 ~:~

.... .... .... .... .... a:> a:> a:> a:> a:> a:> a:>
Jul·98 " 126 11 8.73% 7.04% en en en en en en en en en en en "I

in 6. 1'5 :> u c .0 ~ ~ ;.,
~ ~.'......

.:~r:·:·:·:.:.·.::·:·.·.·~~~:J ..·.·.·.·.·.·:·.·.·:·.···.~~::l:·:::·.·:··:·.·~::~~~·r·:·:·.·:· ..Y.7~~]i!:!\~!!~:!!l!:m~·:. " " 0
0 " .. " ::;: « ..

12 Mo. Total « Ul z 0 .., u. ::E
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